
COMMUNITY 
TRANSPORTATION NETWORK
CTN, a nonprofit agency, provides 

transportation for individuals, groups, 
and agencies to access healthcare, 
grocery shopping, special events, 

community resources, etc.
  Advanced scheduling required.      

Monday through Saturday from 
7:00am to 6:00pm operation for 
medical trips for seniors (60+) & 
persons with disabilities.  Also 
evenings and weekends available 
for groups and agencies.

Service Area: Fort Wayne & Allen 
County.  Regional destinations 
available.

Fee varies, discounted based on 
eligibility, Medicaid (traditional & 
Care Select).

Accessible lift-equipped, 
accommodating times & friendly 
door-through-door assistance, 
attendant free.  Vehicles include 
cars, vans, and buses.

Call (260) 420-3280 for 
dependable service. 
TDD Communication:
1-800-743-3333

www.ridectn.org

CITILINK 
BUS, ACCESS & CAMPUSLINK
Citilink operates fixed & flex route bus 
service (including Flexlink, MedLink & 

campusLink).  Citilink Access paratransit 
service is for those who are physically or 

mentally unable to use the fixed route bus 
service. 

Monday-Friday from 5:45am to 
9:45pm & Saturday from 7:45am to 
6:30pm. Buses operate every 30 or 
60 minutes. 

Service Area: The Cities of Fort   
Wayne and New Haven 

FIXED ROUTE:  $1.25/trip, $3 Day 
Pass, $45 31-Day Pass. Half fares 
are offered for seniors, children and 
persons with disabilities.
ACCESS:  $2.50 each way.  Friends 
and family may ride as space 
provides for $2.50.  Attendant rides 
free.
CAMPUSLINK: Free!  20 minute 
frequency shuttle service serving Ivy 
Tech/IPFW area students, faculty, 
staff & general public.

Citilink Access provides curb  
to curb service. Pre-registration 
and qualification are required for 
Citilink Access, as well as advanced 
reservations by 5:00pm the day 
before travel. 

All Citilink vehicles are fully 
accessible.

Citilink  Customer Service:  
(260) 432-4546

www.fwcitilink.com

AGING & IN-HOME SERVICES OF 
NORTHEAST INDIANA

Aging & In-Home Services of Northeast 
Indiana, a nonprofit agency, operates 

Senior Transportation for adults age 60 
and over. 

Monday, Wednesday, Thursday, 
and Friday from 8:00am to 4:30pm.  
Call between 8:00am and 3:00pm 
to reserve. 

Service Area:  Allen County

Suggested donations $3.00 per 
one-way accepted. Medicaid 
approved.

Door to Door passenger 
assistance.  Vehicles are lift or 
ramp equipped. Reservation only, 
all riders must pre-register over 
the phone. Maximum of 7 days/
minimum of 2 days advance notice 
is required.

Call (260) 424-2010 or 
745-1200 ext 202 
TTY users-call 711

www.agingihs.org

COMPANION TRANSPORTATION  

Monday through Saturday from 
5:00am to 8:00pm for medical 
trips only. Additional times by 
appointment.

Ambulatory is $20 each way.
Wheelchair transportation is $30
each way. Additional charges after 
ten miles. Medicaid approved.

Vehicles are lift or ramp equipped. 

Reservation required in advance.
Call (260) 338-4025

ST. VINCENT DE PAUL 
“CAREVAN”

Weekdays - 8:30am to 5:00pm
Medical trips, Limited space, 1 van
Minimum $5 per trip
Call  (260) 456-3561

PUBLIC TRANSPORTATION NONPROFIT 
TRANSPORTATION

PRIVATE 
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ACCESS UNITED 
TRANSPORTATION

Weekdays from 5:00am to 6:30pm   
for medical trips only. Please call 
for weekend service.

 
Ambulatory is $15 each way.  
Wheelchair transportation is $20 
each way. Additional $1.50/mile 
after ten miles. Medicaid approved. 

Vehicles are lift-equipped. Full   
passenger assistance. 

Call (260) 580-4377

www.accessunite.org
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OUT OF TOWN SERVICES
Greyhound/Trailways/Baron Bus

121 W Baker Street 
Ft Wayne, IN 46802

(800) 231-2222 or (260) 423-9525 
www.greyhound.com

Hoosier Shuttle
Shuttle Service between

Fort Wayne and Indianapolis 

(260) 469-8747
www.hoosiershuttle.com

Individuals planning to use Medicaid to cover 
transportation expenses may have to contact 

their plan provider for 
transportation referrals prior to 

contacting transportation providers directly.         

A GUIDE TO 
TRANSPORTATION 

SERVICES PROVIDED IN THE 
FORT WAYNE 
NEW HAVEN 

ALLEN COUNTY
AREA

TAXI SERVICES
Rates Vary

A-1 Limousine & Taxi
1-800-871-0581 & 

(260) 478-9910

AAA Taxi Service
(260) 436-8294

Deluxe Taxi Co.
(260) 426-8555 & 
(260) 482-3634

Yellow Taxi Cab
(260) 422-1010

3 River Taxi Company
(260) 416-7303

Ben’s Economy Taxi
(888) 387-5276 &
(260) 440-4999

Cardinal Taxi Company
(260) 426-0001

Premier Comfort
740-3030

RIDE EXPRESS
Weekdays 8:00am to 5:00pm for 
medical trips only. 48 hours notice 
required.

$20 round trip, Medicaid approved.

Call (260) 918-0413

GIBSON MOBILITY 
Monday through Saturday from 
5:00am to 6:00pm for medical trips 
only.

Ambulatory is $20 each way.   
Wheelchair transportation is   
$35 each way. Additional 
$2/mile after ten miles. 
Medicaid approved.

Vehicles are lift-equipped. Full       
passenger assistance.

Reservation required in advance  
Call (260) 493-8070

BENSON TRANSPORT
Weekdays 7:00am to 5:00pm for 
medical and non medical trips. 
Additional times by appointment. 

Cost dependent on total miles, 
starts at $25/round trip. Medicaid 
approved.

Vehicles are lift or ramp equipped. 

Call (260) 387-6369

BY HIS GRACE

Weekdays 6:30am to 4:00pm for 
medical and non medical trips.

$60 round trip, Medicaid approved.

Vehicles are lift-equipped.

Call (260) 312-8212

J&A MOBILITY TRANSPORTATION
Weekdays 4:00am to 6:00pm for 
medical trips only. 

Price varies, Medicaid approved.

Vehicles are lift-equipped.

Call (260)804-6043
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

PRIVATE 
TRANSPORTATION CONT.

Available online at 
www.nircc.com 

or scan QR Code for 
direct link


